
KAYLA CANFIELD 

Instructional Designer | eLearning Developer | Learning Experience Designer 

Waynesboro, PA | 717-860-2612 | k.canfield@email.msmary.edu | https://portfolio-kmc.netlify.app/ | 

www.linkedin.com/in/kayla-canfield 

ABOUT ME 

Instructional design and communications professional completing an M.Ed. in Instructional Design and Technology, with 

experience developing accessible learning materials, training resources, onboarding guides, student-facing 

communications, and digital content for higher education audiences. Brings a strong foundation in backwards design, 

UDL, multimedia learning, writing, editing, project coordination, and visual communication. Skilled at turning complex 

information into clear, organized, usable materials that support learners, students, and staff. 

EDUCATION 

Master of Education, Instructional Design and Technology | Mount St. Mary's University | Expected May 2027 

Only three courses remaining; focused on learning design, multimedia learning, accessibility, and digital instruction. 

Post-Baccalaureate Certificate, Project Management | Mount St. Mary's University | 2025 

Applied timeline management, deliverable tracking, stakeholder coordination, and workflow documentation. 

Bachelor of Arts, Interdisciplinary Studies: English and Communications | Mount St. Mary's University | December 2024 

Summa Cum Laude | GPA: 3.96 | Relevant coursework: Marketing Principles, Public Relations, Media Writing, Social Media, 

Technical Writing, Graphic Design, Media and Society 

INSTRUCTIONAL DESIGN AND LEARNING SKILLS 

Backwards Design | Universal Design for Learning | Accessibility | Cognitive Load Theory | Mayer's Multimedia Learning | 

Gagne's Nine Events | Merrill's First Principles | Bloom's Taxonomy | Learning Objectives | Needs Analysis | Learner Personas | 

Task Analysis | eLearning Storyboarding | Training Guides | Job Aids | Evaluation Planning | Kirkpatrick Evaluation | Action 

Mapping | Adult Learning | Learning Experience Design 

TECHNICAL SKILLS 

Articulate Storyline 360 | Rise 360 Concepts | Camtasia | Canva | Adobe Creative Cloud | Microsoft Word | Microsoft 

PowerPoint | Microsoft Excel | Google Workspace | WordPress | HTML/CSS | Netlify | Jotform | LMS Tools | Workday | Digital 

Asset Organization | Basic Analytics and Reporting 

LEARNING AND COMMUNICATIONS EXPERIENCE 

Administrative Assistant II | Mount St. Mary's University, College of Liberal Arts | 2023-2026 

• Develop training-style guides, checklists, student worker procedures, event instructions, and departmental resources that 

make tasks easier to follow and repeat. 

• Create student-facing materials such as brochures, course handouts, program fact sheets, event invitations, and forms using 

clear language, visual hierarchy, and audience-centered design. 

• Coordinate multi-step projects by gathering information, tracking deadlines, organizing files, documenting workflow, and 

preparing materials for faculty and supervisor review. 

• Build independent filing systems and process documentation for alumni, student, academic, honors chapter, personnel, and 

project records, improving access and continuity across departments. 

• Support events and onboarding-related workflows through RSVP systems, communications templates, supply tracking, 

schedules, and weekly task documentation. 

Graduate Writing Tutor | Wilson College Writing Center | 2022-2024 

• Coached graduate and undergraduate students through writing revisions, helping learners clarify ideas, improve structure, 

strengthen tone, and meet assignment expectations. 

• Adapted feedback to different disciplines, learning needs, and writing stages, building experience with learner-centered 

support and clear instructional communication. 

Managing Editor | The Blue and Grey, Hood College | 2015-2018 

• Managed editorial timelines, assigned stories, edited content, and prepared student newspaper materials for publication 

under deadline. 



• Strengthened skills in content planning, audience awareness, quality review, and collaborative production workflows. 

SELECTED INSTRUCTIONAL DESIGN AND PORTFOLIO PROJECTS 

• Student Worker Onboarding Manual and Checklist: Created supervisor and student-facing onboarding resources with task 

breakdowns, plain-language procedures, and cognitive-load-friendly formatting for student employee training. 

• Student Worker Hub Website / Workspace: Designed a centralized OneNote/GitHub Pages-style workspace for duties, 

schedules, time tracking, task planning, contacts, file workflows, busy work, and supervisor review. 

• Digital Equity Professional Development Concept: Developed learning materials focused on accessibility, digital inclusion, 

and practical support for learners with varied needs. 

• Transformative Learning eLearning Module Concept: Applied learning theory, multimedia design, and reflection-based 

activities to structure a digital learning experience. 

• Resume and Cover Letter Workbook Concept: Organized career-writing content into a workbook structure using UDL, 

backwards design, checklists, accessible formatting, and step-by-step guidance. 

AWARDS AND RECOGNITION 

Watterson Memorial Prize | CSPA Gold Circle Award | Parker-Dailey Fellowship for Racial Reconciliation | President's List and 

Dean's List | Summa Cum Laude 


